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What’s on the 
horizon?
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More to come in 2021!

13Presentation Title

More Clinical 
Review 

Enhancements to 
enhance TAT’s

Update to 
reporting to 
correlate with the 
process changes
•Leadership will have 
insight into reports that 
reflect current 
processes

Plan of Treatment 
Escalation 
Processes

SMS automation 
to obtain injured 

worker availability 
for scheduling and 

communicating 
appointment 
details to the 

injured worker 

Notification 
automation for 

Intake 
acknowledgement 

Dental Care 
Coordination 

Process 
Improvements

Doctor Staffing 
and Doctor Care 

Coordination 
processes
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Who can I reach out to for help?
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For program and product related questions for Dental and 
Doctor

Leigh Kuhns – Director DD Product Owner, Clinical SME 
Leigh_kuhns@onecallcm.com

Bradley Carpenter – Director - DD Operations
Bradley_carpenter@onecallcm.com 

Dental_ProductTeam@onecallcm.com


